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QUESTION ONE (COMPULSORY)

(a) Define public sector reform with reference to Kenya [4 marks]
(b) Describe the principle of PODSCORSB in public administration [5 marks]
(c) Explain what is ecology of public in public sector administration [3 marks]
(d) Describe how public administration sector implement government policies [5 marks]

(e) Outline the roles and responsibilities of chief executive officer in public administration 5marks

(f) Briefly explain what is public administration [3 marks]
QUSTION TWO

(a) Discuss problems in formulating policies in public sector [7 marks]

(b) With relevant examples explain the process of policy formulation [8 marks]
QUESTION THREE

(a) Discuss the organization of public administration (use illustrations) in public sector  [6 marks]

(b) Highlight and explain various types of organization structure [9 marks]
QUSTION FOUR

(a) Explain decision making processes in public administration processes [7 marks]
(b) Ethics and values are important aspects in any organization, outline various ethics and values to be

observe by the employees and employer [8 marks]
QUESTION FIVE

(@) Write short notes on

I.  Bipartite agreements [2 marks]

ii.  Tripartite agreements [2 marks]

iii.  Industrial disputes [2 marks]

(b) Explain what causes industrial disputes and ways of avoiding it [9 marks]
QUESTION SIX

(a) Define bureaucracy and explain its characteristics [6 marks]

(b) Nepotism, tribalism and corruption are main challenges facing public sector management what

measures is the government putting in place to curb those diseases. [9 marks]
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