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QUESTION ONE (COMPULSORY)

(a) Describe the concept; business environment. [2 marks]
(b) Explain the repercussion to business that is rigid to adapt a changing social preference. [3 marks]
(c) Briefly explain the main factors that have hampered the growth in global business environment
in the recent past [4 marks]
(d) Discus the key strategies that the Kenyan government has put in place in the recent past in order to
revamp its business environment [6 marks]
(e) What do you understand by internal environment of an enterprise?.Indicate key factors that

influence the internal environment of a business [10 marks]

QUESTION TWO

(a) Highlight the main social values that affect business environment [5 marks]

(b) Clearly explain how population change affect the social environment of a business ~ [10 marks]

QUESTION THREE

(a) Name the economic policies that foster business growth both locally and globally [3 marks]

(b) Explain the causes of inflation and unemployment in Kenya business scene. [12 marks]
QUESTION FOUR

(a) Briefly explain five factors that promote technological innovation in an enterprise. [5 marks]
(b) Critically analyze the technological forces that have affected the Kenyan business environment
[10 marks]

QUESTION FIVE

(a) Describe the term strategic planning and relate it to business environment [5 marks]
(b) Explain the various forms of corporate social responsibilities that are undertaken by Kenyan

corporate enterprises [10 marks]
QUESTION SIX

(a) The legal environment of enterprise comprises of labor unions. Highlight five functions of labor
unions. [5 marks]

(b) Critically analyze the main elements that characterize global business [10 marks]
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