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QUESTION ONE (COMPULSORY) 

(a) Define the following concepts as used in social work              [6 marks] 

i. Case Management 

ii. Group work 

iii. Case work 

(b) Explain five methods of social work                          [10 marks] 

(c) State five tips used by social workers in building a lasting relationship with clients         [5 marks] 

(d) State four roles of a social worker in society                          [4 marks] 

 

QUESTION TWO  

Using examples explain five theories of social work            [15 marks] 

 

QUESTION THREE  

(a) State and explain any three values that shape social case work             [6 marks] 

(b) Using examples, discuss the three case management models             [9 marks] 

 

QUESTION FOUR  

Using examples discuss the stages in social casework process                      [15 marks] 

 

QUESTION FIVE  

With illustrations discuss the core functions of social work in the Kenyan society              [15 marks] 

 

QUESTION SIX 

(a) Using examples explain the term client participation              [3 marks] 

(b) Discuss the Code of Ethics of social work identified by the National Association of Social 

Workers                 [12 marks] 


